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 Transformer failure related complaints can be registered both in CCC(1912) and

Meeseva by the consumer.

 Once the consumer registers the complaint, it will be displayed as above in the

respective AE-Operations Login for confirming the failure.



 After clicking on the Registration number, the above screen appears and 2 Options
are available and .

 If the transformer has not failed and supply can be extended without replacing the
DTR i.e. external fault, AE-Operations has the option to close the complaint by giving
the Rectification Remarks, Rectification Date and Rectification Time.
Examples: Replacement of cut jumper, blown out HG Fuse/ Section fuse etc

 If the DTR is failed, then Failure confirmation option is to be selected



 AE-Operations has to select the Structure Code where the DTR failure has occurred

 Follow the Steps given in the screen.

Step-1 Select this 
Radio Button

Step-2 Select the 
Structure code by F4 

option or from the Drop 
down 



 When we click on the Structure code Drop down or F4 (Function Key), list of available
structure codes will be displayed from which the user has to select the respective
structure code or if he wants to enter the structure code please check step3.

Step-3 Press on this 
down Arrow button



 Enter the Structure code in the Size/dimension field and select button .

 Respective Structure code will be selected and double clicking on that will select
the data into the Structure code Text box.



Step-4 Press on the 
select button



Step-5 If required details 
needs to be edited.

 After clicking on the select button, DTR Details will appear and these can be edited
If required) by selecting the Edit Button,

 Guarantee Period to be selected from the drop down and click on ‘Submit’ Button.



 e-Preliminary Report to be filled and click on submit button, then the failure
confirmation process will be completed.



e-Preliminary Report

Step-6 Click on the PR e-
Tnotes below report will 

be displayed

Step-7 select the respective 
item and select print or 

download in PDF
Step-8 Print/ PDF 

download



e-Preliminary Report Proforma



 Once Failure Confirmation has been done, it wil appear in ADE login for
issuing the New DTR to the respective AE-Operation.

 After Issuing the New DTR by ADE-Operations, it will appear in the Vehicle
Tracking System (VTS) for replacement.

 Once the DTR is rectified and Replaced, the sick DTR will appear in the AE-
Operation login for sending to ADE-Operation.

 Select the item adjacent to the failed DTR and click on ‘submit’. The failed
DTR will be shown in ADE Operations login for further handing over to SPM.



 By double clicking the Add New Structure code option from ZPM Tcode,
following screen will appear with 3 options.

Step-1

Step-2

DTRs Drawn from Stores

Select the between dates during which the DTRs are drawn from stores



Step-3 Report showing DTRs Drawn, Charged and To be Charged will be shown. The
user has to click on the respective capacity for adding new Structure code

Step-4 For ex: if the user clicks on 4 Nos. 40 KVA, then the following screen will be
displayed. The user has to select Add New DTR/ Enhancement of DTR/ Deletion of DTR







 Remarks to be entered why the DTR is not required and to be closed this DTR will
disappear from the list.



Step-1 All Turnkey type work orders will be displayed in the drop down and
the user has to select the work order

Step-2
After selecting the work order, the user has to give no. of DTRs to be
charged on that work order. If user want to change the work order
press on Edit button. Once submitted, no. of DTRs cannot be

edited.



 If the feeder on which the DTR is charged belongs to same section, feeder
number is to be selected from the drop down



If the feeder belongs to other section, then the following screen appears in
which the user has to select the relevant data.



Phase

This is similar to adding new structure. These DTRs will be assigned by the
construction wing charged under different schemes. Once the charge date is
entered by respective ADE-Construction, these will appear for adding th enew
structure details.



 List of DTRs which are removed as part of enhancement (using the Ádd
New Structure’ screen) will appear for devolution to stores.

 Please check the material code assigned to the DTR.
 Ensure that this material code is same as material code in the work order.
 If the user want to change the material code, click on



In the above screen, select the material code and change.



 If the user want to change the Structure code description, click on the
respective count and the following screen appears

 Click on the SAP Structure code and the following screen appears in which
the user can modify the description and click on submit.



 For modifying the DTR particulars viz make, capacity, serial no and Phase, the user has to
click on the equipment no and the following screen appears.





 For proposing the structure in the respective scheme, select the DTR
structure to be proposed for scheme this will be visible to the construction
wing for charging the new DTRs and devoluting to stores.
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 DTRs confirmed by respective AE Operations will appear as below for issuing new DTR.



 Select the DTR for which new DTR is to be issued.





 Select the DTRs which are to be handed over to SPM.



 Select Section Name.

 Related Substations will be
displayed in the drop down
select appropriate
substation and press on the
Click Here button. List of
existing feeders will be
displayed.

 Enter the New Feeder
Name to be added.

 Feeder code, Feeder Type,
Charging Date,conductor
type,conductor size,line
Type etc to be enter and
press on Create Button.
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Thank You



Process of regularisation of Cyclone failed DTRs 

A field (RS Type) incorporated in the Rolling Stock Issue screen of ADE-SPM to know the issued 

Rolling stock is for replacement of Regular failures or cyclone failures. 

 

 

 

 

An option is given to the ADE-SPM/Srikakulam for issue of Healthy repaired DTRs to respective AE 

Operations for devoluting to stores 

 



AE-Operations of Srikakulam where sections are effected by Titli cyclone can declare their DTRs from 

their login by clicking on the feederwise DTRs list. 

 

After selecting the respective structure code and by clicking on the Cyclone this DTR will declare into 

failed by generating one registration number and this will appear in ADE login for issuing the new 

DTR for replacement. 

 

Healthy repaired DTRs issued by the SPM will appear in the “Cyclone DTRs issued by SPM for 

devoluting to stores”  

CYCLONE 



 

 

 

 

 

 



How to devolute the DTR to Stores with an 

Equipment Number
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 Select Feeder wise DTRs.



 Feeder wise List of Transformers report will appear as below

 Click on the respective capacity and feeder list of DTRs will appear
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 In the list respective AE/Operations can Dismantle the DTR for HT to LT conversions or

Total Dismantlement of the Structures which are removed under road winding etc.

 Also AE/Operations can propose the structure under the Schemes like IPDS, DDUGY,

HVDS, DDG and TSP these structures will appear to charge under the DTRs issued by

construction wing also the removed DTRs will be displayed to construction wing for

devolution to stores.
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 After clicking on the Dismantlement of the DTR following screen will appear. On which

work order this DTR is going to Dismantle and reason for the dismantlement has to be

given.

 Click on submit



 After submitting this will appear in the “Enhanced DTRs to be devoluted to stores”.

 From this report we can give the equipment no to stores for devolution.

 Material code for the equipment and work order to be same else respective

AE/Operation has to change the material code.
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